AGING SERVICES DIVISION
SFN 458 (10-2015)

OLDER AMERICANS ACT TITLE 1l MONITORING TOOL
NORTH DAKOTA DEPARTMENT OF HUMAN SERVICES

Clear Fields

Monitoring Activity Period

Date of Monitoring Activity (Month/Year)

[] site visit

Legal Entity Name

Legal Entity Director

Contract Number

Contract Period
Beginning:

Ending:

Enter the date for each component monitored.

Monitoring Activity Component

Monitoring Activity Date

1. Fiscal

2. Administration

3. ADRL Options Counseling, including LCA Services

4. Health Maintenance Site

5. Nutrition Services Meal Site

6. Tribal Home Visit

7. Client Interview Form

Additional Comments:
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SUMMARY OF NONCOMPLIANCE ISSUES

Legal Entity Name Contract Number

Issue 1

Non-Compliance Issue:

Legal Entity Corrective Action:

RASPA Follow-Up:
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Issue 2

Non-Compliance Issue:

Legal Entity Corrective Action:

RASPA Follow-Up:
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Issue 3

Non-Compliance Issue:

Legal Entity Corrective Action:

RASPA Follow-Up:

Additional pages may be added as needed to outline non-compliance issues.
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NARRATIVE SECTION
Legal Entity Name

Contract Number

Narrative (optional)
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COMMENTS/SIGN OFF SECTION

Legal Entity Name Contract Number

Comments/Sign Off: RASPA provides any final comments and signs/dates document.

Regional Aging Services Program Administrator Signature Date

Comments/Sign Off: Legal Entity Director and/or Chairperson provide any final comments and signs/dates document.

OAA Legal Entity Signature Date

OAA Legal Entity Chairperson Date
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COMPONENT #1 - FISCAL

Legal Entity Name

Subcontract Entity (if applicable)

Person(s) Participating in Monitoring Activity

Date of Monitoring Visit

Review and determine whether or not the following criteria are met. Indicate your responses with an X in the appropriate

column reflecting these codes:

Y (Yes) = Totally Addresses Criteria

P (Partial) = Partially Addresses Criteria
N (No) = Does Not Address Criteria
N/A = Not Applicable

Supporting information to qualify responses may be indicated in the appropriate "comments" section.

Criteria

Y P N | N/A Comments

1. Title lll Related Funds

a. Funds are deposited electronically

If yes, skip to letter e
If no, complete b-f

[ OO

b. Funds are deposited upon receipt
If yes, indicate:

[ paily [_]weekly [_]Other

[ AN

c. Location of funds prior to deposit:

[ ] Locked File Cabinet [_]Locked Safe

[]other

Provide Name and Title of Individual(s) with access to keys.

Name of Individual(s) with Access to Keys

Title

d. Provide Name and Title of Individual(s) who deposit funds.

Funds Deposited By

Title

e. Provide Name and Title of Individual(s) who reconcile
the bank statement.

Bank Statement Reconciled By

Title

f. Board reviews revenues
If Yes, Indicate Process

45 CFR 1321.67(a)(3)

2. Program Income

Legal entity monitors service sites to assure established

business practices are followed in receiving program
income.

45 CFR 1321.67(a)(1-3)
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COMPONENT #1 - FISCAL (continued)

Criteria Y P N | N/A Comments

3. Nutrition Services Incentive Program (Nutrition only)
a. NSIP funds used to purchase only U.S. grown food

(Verify NSIP funds received were expended on US I:I I:l I:I I:l

grown food)

b. Sufficient invoices exist to account for NSIP expenditures HEREIEREEN

OAA Section 311(d)(1)

4. Required Match (if applicable)

a. The non-federal cash match (stated in the contract) is
reported and expended as required I:I I:l I:I I:l

b. Document source of required match I:I l:l I:I l:l

Source of Required Match

45 CFR 1321.47
DHS Service Chapter 650-25-80-20

5. Units of Service

a. The contract entity is utilizing the service billing unit
system as identified in the standard

b. Each billable unit received is recorded in the clients
individual record in the SAMS system by the 15th of the
month following service delivery

ADRL Options Counseling:

DHS Service Chapter: 650-25-36-05 & 650-25-26-10
Health Maintenance:

DHS Service Chapter 650-25-35-05 & 650-25-35-10
Nutrition Services:

DHS Service Chapters: 650-25-45-05

Tribal Home Visit:

DHS Service Chapters: 650-25-61-05 & 650-25-61-10

6. Payment Process

a. Are all bills paid by check? I:l I:I I:l I:I

If no, describe process:

b. Provide Name and Title of Individual(s) authorized to
sign on the account.

Name of Individual(s) Authorized to Sign on the Account

Title

c. Is one of the authorized signatures that of a board member?

[
[
[
[

d. Does the individual who generates the check also sign
the check?

[
[
[
[

e. Does the individual who generates the check also
complete the bank reconciliation? I:I D I:I D

45 CFR 1321.67(a)(3)
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COMPONENT #2 - ADMINISTRATION
References: Nutrition Services Program Service Standard
ADRL Options Counseling Program Service Standard Tribal Home Visit Program Service Standard
Health Maintenance Program Service Standard
Legal Entity Name Subcontract Entity (if applicable)
Person(s) Participating in Monitoring Activity Date of Monitoring Visit

Review and determine whether or not the following criteria are met. Indicate your responses with an X in the appropriate
column reflecting these codes:

Y (Yes) = Totally Addresses Criteria

P (Partial) = Partially Addresses Criteria

N (No) = Does Not Address Criteria

N/A = Not Applicable

Supporting information to qualify responses may be indicated in the appropriate "comments" section.

Criteria Y P N | N/A Comments

I. Policies and Procedures Manual

1. There is a written program manual of policies and
procedures to include the following:

a. Defined service area D I:I I:l I:I

b. Targeting methods are identified for the following:

1) residing in rural areas

[
[
[
[

2) with greatest economic need, with particular
attention to low-income older individuals, including
low-income minority older individuals, older
individuals with limited English proficiency, and older
individuals residing in rural areas

[
[
[
[

3) with social need, with particular attention to low-
income older individuals, including low-income
minority older individuals, older individuals with
limited English proficiency, and older individuals
residing in rural areas

4) with severe disabilities
5) with limited English proficiency

6) with Alzheimer's disease and related disorders with
neurological and organic brain dysfunction (and
caretakers); and

OO oo O
I I |
OO oo O
I I |

7) older individuals at risk for institutional placement

Older Americans Act Section 306(a)(4)(A)(i-ii)(B) & 307(a)(16)
45 CFR 1321.53(b)(6)

c. Policy to assure client registration and/or assessment
is complete and current

[
[
[
[

d. Frequency, method and timeframe for delivery of
services as appropriate

[
[
[
[

ADRL Options Counseling/LCA

1) Requests must be responded to withintwoworking | [_] | []| [] | [
days

Health Maintenance

1) Foot care is provided a minimum of once per month
within each county in the service area D D D D

2) Health maintenance services are provided
throughout the contract year D D D D

3) Any alteration in the pattern of service delivery has
been discussed with the RASPA and appropriate |:| I:I |:| I:I
documentation forwarded to Aging Services Division
for approval
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COMPONENT #2 - ADMINISTRATION (continued)

Criteria Y P N | N/A Comments

Nutrition Services
1) Meals provided a minimum of five or more days per
week in the defined service area

2) Congregate meals served a minimum of three days
per week at each congregate site

3) Home-delivered meals made available a minimum
of five days per week in the clients home

4) Limited amount of time spent in transit for home-
delivered meal delivery time

5) Meals served during appropriate meal times

6) Any alteration in the pattern of service delivery has
been discussed with the RASPA and appropriate
documentation forwarded to Aging Services Division
for approval

Tribal Home Visit

1) Requests must be responded to within two working
days

O oo oo
O oot o
O oo oo
O oot o

2) Any alteration in the pattern of service delivery has
been discussed with the RASPA and appropriate
documentation forwarded to Aging Services Division
for approval

e. Procedures are in place to assure the confidentiality of
client specific information

i. No information about a client is disclosed by the
contract entity unless a release of information is
received from the client or legal representative;
disclosure is required by court order; or for
program monitoring by authorized agencies

O o O o
O o O O
O o O o
O o O O

ii. An appropriate release of information document is
signed and on file before client records are
released; referenced in SAMS narrative

ii. All client specific information is maintained in a
locked file, locked area, or access coded computer
program

45 CFR 1321.51

f. Service contribution (program income) procedures
assure

ia. All clients are provided opportunity to contribute to
the cost of services received

O od o O
O od o O
O od o O
O od o O

ib. Acceptable formats for receipt of contributions are
used

Older Americans Act Section 315(b)(1) & (4)(A)
45 CFR 1321.17(f)(5) & 1321.67(a)(1)(3)

ii. No client has been denied a service due to inability
or unwillingness to contribute

[
[
[
[

Older Americans Act Section 315(b)(3)(4)(B)
45 CFR 1321.67(d)

[
[
[
[

iii. The contract entity assures that a means test is
not used for Title Il service

iv. Full cost of the service is publicly displayed at
service locations and provided to clients served at
home with information indicating that clients may, D D D D
but are not required to contribute to the cost of the
service;
or
The suggested contribution and full cost of the
service are publicly displayed at service locations
and provided to clients served at home, with I:I I:l I:I I:l
information indicating that clients may, but are not
required to contribute to the cost of the service.

Older Americans Act Section 315(b)(3)
45 CFR 1321.67(a)(3)(c)
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COMPONENT #2 - ADMINISTRATION (continued)

Criteria Y P N | N/A Comments

v. Measures are taken to protect the privacy of each
older person with respect to his or her contributions D D D D

Older Americans Act Section 315(b)(4)(C)
45 CFR 1321.67(a)(2)

vi. Appropriate procedures are established to
safeguard and account for all contributions D D D D

Older Americans Act Section 315(b)(4)(D)
45 CFR 1321.67(a)(3)

vii. Contributions are used to expand the service for
which the contribution was received D D D D

Older Americans Act Section 315(b)(4)(E)
45 CFR 1321.67(b)

g. Fiscal procedures that address receipt of OAA and
related funds, and payment process I:l I:I I:l I:I

Older Americans Act Section 307(a)(7)

h. Procedures to assure service delivery in weather-
related emergencies I:l I:l I:I I:l

Older Americans Act Section 307(a)(29)
45 CFR 1321.65(e)

i. Procedures to assure the provision of information and
referral services

[
[
[
[

Older Americans Act Section 306(a)(2) (A) & 307(a)(2)
45 CFR 1321.53(7)

j- Non-discrimination toward clients

k. Grievance procedures for clients
Older Americans Act Section 306(a)(10) & 307(a)(5)(B)

|. Referral process

m. All records, files, and source documents are retained
by the legal entity as per contract agreement

n. A written plan for review/update of manual as
necessary, but at least 90 days after the beginning of
each contract period

0o og
0o og
0o og
0o og

Date of Last Update

2. Provision for training of volunteers and paid personnel.
Minimum training requirements upon hire and annually
thereafter; overview of the OAA, contribution/program
income; review of applicable service standard and I:l I:I I:l I:I
requirements, and necessary training to deliver the service,
confidentiality, and fire safety

Documentation of training activities attached to each site
monitoring.

3. Use of volunteers, as applicable HERHEINEEN

Il. Planning/Evaluation Requirements

1. Needs of older individuals are assessed through program
and service evaluations with provision for client input; report
of outcomes has been developed

[
[
[
[

2. Services funded under Title Il are coordinated with other
appropriate services in the community

[
[
[
[
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COMPONENT #2 - ADMINISTRATION (continued)

Criteria Y P N | N/A Comments

3. Overall program evaluation conducted to determine

effectiveness of services, cost and to what extent goals and |:| |:| |:| |:|
objectives were met

Older Americans Act Section 306(a)(12) & 45 CFR 1321.65(g)

Attach report of program and service evaluation outcomes.

Ill. Advocacy Requirements

1. Evidence that leadership provided relative to aging issues
on behalf of all older persons in the defined service area D D D D

2. Evidence that evaluation and comment take place on local
(city/county) regulations/policies which affect older persons

[
[
[
[

3. Records are maintained which document advocacy efforts
and outcomes

[
[
[
[

45 CFR 1321.53(b)(9)(10) & 45 CFR 1321.61

Prohibited Service Activities

ADRL Options Counseling

1) Duplicate service unless documented that a recognized
service contract entity has refused/is unable to render
the needed service

2) Breach confidentiality

Health Maintenance Services

1) Medical diagnosis and/or treatment provided without
appropriate licensure and certification

2) Perform nursing services without the supervision of a
registered nurse, as regulated by the Nurse Practice Act

3) Breach confidentiality

Tribal Home Visits
1) Breach confidentiality

O OO O O O
O OO O O O

O OO O O O

O OO O O O
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Nutrition Program Only - Additional Policies and Procedures Requirements

Criteria Y P N N/A Comments

Criteria for eligible nutrition clients

1. Meals may be served to individuals who are:
a) 60+ years,
b) the spouse (less than 60) of client

OAA Section 102(40); Section 339(2)(1)

2. Procedures established that address availability of meals for
volunteers

3. -60 volunteers registered in SAMS, as appropriate
OAA Section 339(2)(H)

4. Procedures established that address availability of meals for
individuals with disabilities under age 60 who live in housing
facilities for the elderly where congregate meals are provided

OAA Section 339(2)(1)

O OO g
O OO od
O OO g
O OO od

5. Procedures established that address individuals under the age
of 60 with disabilities who reside at home with an eligible client

OAA Section 339(2)(H), 45 CFR 1321.17(f)(12)

[
[
[
[

Home-Delivered Meals Participants

Home-delivered clients receive copies of current menus; voluntary
contribution information; home-delivered meals policies and |:| I:I |:| I:I
procedures; information on vaccines for influenza, pneumonia, and
(not mandatory, but encouraged) shingles and availability in the
community

OAA Section 339(2)(K); DHS P & P 650-25-45-01-10(6)(d)

Voluntary Contributions

Nutrition projects solicit voluntary contributions that may include |:| |:| |:| |:|
SNAP benefits (food stamps)

45 CFR 1321.17(f)(5), 45 CFR 1321.67(a)(1), 45 CFR 1321.65 (f), FN/FS
741-9

Emergency Preparedness Plan
Written emergency disaster preparedness plan approved by local |:| |:| |:| |:|
officials

Indicate name and title of individual responsible to carry out
provisions of the plan

Name of Individual Responsible to Carry Out Provisions of the Plan

Title

Older Americans Act Section 306(a)(17)(b)(3); 307(a)(29)(30) & 45 CFR
1321.65(e)

Contingency plans for unplanned events that impact capability to |:| |:| |:| |:|
provide meal service (i.e. power outage, water main break, sewer
back-up, spoilage, etc.)

Safety & Sanitation

1. Reference North Dakota Administrative Code Chapter 33-33-
04 to address state and local laws regarding safe and sanitary
handling of food, equipment, supplies, and materials used in I:l l:l I:l I:l
storage, preparation and delivery of meals and services to
older persons

ND Administrative Code Chapter 33-33-04
DHS P & P 650-25-45-01-10
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Nutrition Program Only - Additional Policies and Procedures Requirements (continued)

Criteria

Y

P

N

N/A

Comments

2. Procedures established to address reporting of food-borne
illness

DHS P & P 650-25-45-30-01(1)(0)

[

[

[

[

Nutrition Education
Nutrition education is provided at least semi-annually

Documentation of nutrition education activities verified at each site
monitoring

[

[

[

[

Nutrition Counseling
Nutrition education is provided by a licensed registered dietitian,
as applicable

OAA Section 331(3) & Section 339(1) and (2)(G)(J)
DHS P & P 650-25-45-01-10(8)(d)(9)

[

[

Therapeutic Diets

Provision of therapeutic diets without the advice of a physician or
licensed registered dietitian to establish appropriate medical
nutritional therapy is prohibited

Holiday Meal Policy
1. Holiday meal policy is developed for congregate meals and
identifies specific holidays a site(s) will be closed

2. Site closure(s) included on the menus, newsletter (if
applicable), and posted in a visible locate at the meal site

3. Alternative options available so there is no interruption in
home-delivered meal services

DHS P & P 650-25-45-01-10(4)

I I R I I O

O O 0O O

I I R I I O

O O 0O O
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age o)
’ COMPONENT #3 - ADRL OPTIONS COUNSELING, INCLUDING LCA SERVICES

References:
Older Americans Act Section 202(b)(8)
ADRL Options Counseling Program Service Standard 650-25-26

Legal Entity Name Subcontract Entity (if applicable)
Site Visited
Person(s) Participating in Monitoring Activity Date of Site Visit

Review and determine whether or not the following criteria are met. Indicate your responses with an X in the appropriate
column reflecting these codes:

Y (Yes) = Totally Addresses Criteria

P (Partial) = Partially Addresses Criteria

N (No) = Does Not Address Criteria

N/A = Not Applicable

Supporting information to qualify responses may be indicated in the appropriate "comments" section.

Criteria Y P N N/A Comments

Review of Client Record

1. Registration/assessment data obtained on SAMS Options
Counseling form is completed and entered in SAMS

2. Eligible clients served (ADRL)

OO0
HEEEN
OO0
HEEEN

3. LCA Eligible Clients: Residents referred from nursing facility

Use ADRL Options Counseling Record Review Tool for client
record review

Options Counseling Service Delivery Characteristics/Activities
1. Initial contact responded to within two working days

2. ADRL | & R/A provided, as appropriate

3. ADRL Options Counseling Intake/Referral Protocol used, as
appropriate

Action plan developed, as appropriate

Referrals to other agencies made, as appropriate
Follow-up completed, as appropriate

Client record inactivated, as appropriate

Client record re-opened, as appropriate

© ©®© N o o &

Disaster/Emergency contact made, as requested

10. Disaster/Emergency contact made, as requested

LCA Service Delivery Characteristics/Activities

1. Requests from nursing facility responded to within three
working days

Visit made within 15 working days, as applicable
Need for LCA Services determined, as appropriate
LCA Services provided, as appropriate

Referrals to other agencies made, as appropriate

o o~ w N

Resident record inactivated, as appropriate

ADRL Operating Activities
1. ADRL Marketing Plan developed and implemented

2. Memorandums of Understanding completed with partner
agencies, as appropriate

OO0 (doodoo joooootgd oo
OO0 (doouoo juoouoogd oo
OO0 (doodoo joooootgd oo
OO0 (doouoo juoouoogd oo

3. ADRL Monthly Service Report complete and accurate
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COMPONENT #3 - ADRL OPTIONS COUNSELING, INCLUDING LCA SERVICES (continued)

Criteria Y P N N/A Comments

Billable Units of Service

1. The contract entity is utilizing the service billing unit system as
identified in the standard:

Options Counseling

10
[0
10

LCA

2. Each billable unit received is recorded in the client's individual
record in the SAMS system by the 15th of the month following
service delivery:

Options Counseling

LCA
3. Service delivery details recorded in SAMS consumer group
Options Counseling

OO Od
OO Od
OO Od
OO Od

LCA

Confidentiality
Confidentiality of client specific information is assured as follows:

i. No information about a client is disclosed by the contract
entity unless a release of information is received from the
client or legal representative; disclosure is required by court
order; or for program monitoring by authorized agencies

[
[
[
[

ii. An appropriate release of information document is
signed and on file before client records are
released and noted in electronic SAMS file

[
[
[
[

iii. All client specific information is maintained in a
locked file, locked area, or access coded computer
program

[
[
[
[

45 CFR 1321.51

Program Income (Service Contributions)
Options Counseling Only

1. All clients are provided opportunity to contribute to the cost of
services received

2. Acceptable formats for receipt of contributions are used

Older Americans Act Section 315(b)(1) & (4)(A)
45 CFR 1321.17(f)(5) & 1321.67(a)(1)(3)

3. The contract entity assures that a means test is not used for
Title 11l service

4. Full cost of the service is publicly displayed at service
locations and provided to clients served at home with
information indicating that clients may, but are not required to
contribute to the cost of the service
or
The suggested contribution and full cost of the service are
publicly displayed at service locations and provided to clients
served at home, with information indicating that clients may,
but are not required to contribute to the cost of the service

Older Americans Act Section 315(b)(3)
45 CFR 1321.67(a)(3)(c)

O O O 4
O O O 4
O O O 4
O O O 4

[
[
[
[

5. Measures are taken to protect the privacy of each older person
with respect to his or her contributions D D D D

Older Americans Act Section 315(b)(4)(C)
45 CFR 1321.67(a)(2)

6. Appropriate procedures are established to safeguard and
account for all contribution
a. Program income is accepted in a locked box area that
affords privacy

O
O O
O
O O

b. Program income is counted and verified (by sign off) by two
or more individuals I:l I:I I:l I:I
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COMPONENT #3 - ADRL OPTIONS COUNSELING, INCLUDING LCA SERVICES (continued)

Criteria Y P N N/A Comments

c. Program income is deposited:

[ ] paily [_]weekly [_]Other

d. Location of program income prior to deposit:
[ ] Locked File Cabinet [ ]Locked Safe

|:| Other

Provide Name and Title of Individual(s) with access to keys.
Name of Individual(s) with Access to Keys

Title

Older Americans Act Section 315(b)(4)(D)
45 CFR 1321.67(a)(1-3)

Staffing Requirements

1. Minimum educational requirement: Bachelor's degree in a
human service or related field, or three years' experience
working in a direct service capacity in a human service or
related field;

2. Possess the knowledge of or willingness to learn of available
community resources within the service area;

3. Possess the ability to develop rapport with older individuals
and adults with physical disabilities;

4. Possess the ability to work effectively with other agencies that
provide assistance to older individuals and adults with
physical disabilities;

5. Possess a valid driver's license and have access to an
automobile;

6. Possess effective verbal, writing, and computer skills; and

OO0 O0O0O O
OO0 O0oogo O
OO0 O0O0O O
OO0 O0oogo O

7. Complete the Department's ADRL Options Counseling and
MDS Section - Q training and participate in additional training
as required

Training Activities

Provision for training of paid personnel. Minimum training
requirements upon hire and annually thereafter: overview of the
OAA, contributions/program income; review of applicable service
standard and requirements, and necessary training to deliver the
service, confidentiality, and fire safety

[
[
[
[

For the legal entity and each subcontract entity, verify listing of
training activities that includes the following: training topic, date of
training, and staff and volunteers who received the training.
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COMPONENT #4 - HEALTH MAINTENANCE SITE MONITORING

References:
Older Americans Act Section 321
Health Maintenance Program Service Standard 650-25-35

Legal Entity Name

Subcontract Entity (if applicable)

Site Visited

Person(s) Participating in Monitoring Activity

Date of Site Visit

Review and determine whether or not the following criteria are met. Indicate your responses with an X in the appropriate

column reflecting these codes:

Y (Yes) = Totally Addresses Criteria

P (Partial) = Partially Addresses Criteria
N (No) = Does Not Address Criteria
N/A = Not Applicable

Supporting information to qualify responses may be indicated in the appropriate "comments" section.

Criteria

Y P N N/A Comments

Review of Client Record

1. Registration data obtained on SAMS Assessment is current
and complete

a. Entity uses SAMS assessment document to complete
assessment process

b. Entity uses their own assessment document to complete
the assessment process and is so noted in SAMS individual
client record

2. Referral to other services has been made, if applicable

Note: Registration (baseline data) must be obtained and entered
via SAMS; legal entity may choose to use their own assessment
document to complete the assessment process but it must be
noted in the SAMS Narrative section of each individual client
record.

O OO0
O OO0
O OO0
O OO0

3. The following information is recorded for each client:
a. Date of services

b. Results of services
c. Follow-up provided

d. Education and information provided client in conjunction
with health service provided, as applicable

e. Referral to physician or other agency

Note: Information may be documented in a contract entity specific
client record or in the Narrative Section of the SAMS Health
Maintenance Assessment form. Must be noted in the Narrative
section of the SAMS Health Maintenance Assessment form if the
entity is using their forms to assess/maintain records for each
client.

O Oodn
O Oodn
O Oodn
O Oodn

Location of Service
1. Indicate where services are provided - check all that apply:

[] senior Center [] District Health Unit
[]church
[ ]Housing

[]other

[[]In the client's home if homebound

[ ] community Center
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COMPONENT #4 - HEALTH MAINTENANCE SITE MONITORING (continued)

Criteria Y P N | N/A Comments
The following criteria are met:
a. Accessible for individuals with disabilities |:| D |:| D
b. Makes provision for a private area to conduct health
services I:l I:I I:l I:I

c. Makes provision for a reception/waiting area with adequate I:I I:l I:I
furniture to comfortably seat waiting clients

[

45 CFR 1321.17(f)(4)

Delivery of Services

Services delivered adhere to the service delivery procedures |:| |:| |:| |:|
outlined in the service standard

Billable Units of Service

1. The contract entity is utilizing the service billing unit system as
identified in the standard

[
[
[
[

2. Each billable unit received is recorded in the client's individual
record in the SAMS system by the 15th of the month following D D D D
service delivery

Confidentiality
Confidentiality of client specific information is assured as follows:

i. No information about a client is disclosed by the contract
entity unless a release of information is received from the I:l I:I I:l I:I
client or legal representative; disclosure is required by court
order; or for program monitoring by authorized agencies

ii. An appropriate release of information document is

signed and on file before client records are
released and noted in electronic SAMS file I:l I:I I:l I:I

iii. All client specific information is maintained in a
locked file, locked area, or access coded computer |:| I:I |:| I:I
program

45 CFR 1321.51

Program Income (Service Contributions)

1. All clients are provided opportunity to contribute to the cost of I:l I:' I:l I:'
services received

2. Acceptable formats for receipt of contributions are used |:| |:| |:| |:|

Older Americans Act Section 315(b)(1) & (4)(A)
45 CFR 1321.17(f)(5) & 1321.67(a)(1)(3)

3. No client has been denied a service due to inability or
unwillingness to contribute D I:l I:I I:l

Older Americans Act Section 315(b)(3)(4)(B)
45 CFR 1321.67(d)

4. The contract entity assures that a means test is not used for
Title 11l service |:|

[l
[l
[l

5. Full cost of the service is publicly displayed at service
locations and provided to clients served at home with
information indicating that clients may, but are not required to I:l I:I I:l I:I
contribute to the cost of the service
or
The suggested contribution and full cost of the service are
publicly displayed at service locations and provided to clients
served at home, with information indicating that clients may, I:l |:| I:l |:|
but are not required to contribute to the cost of the service

Older Americans Act Section 315(b)(3)
45 CFR 1321.67(a)(3)(c)

6. Measures are taken to protect the privacy of each older person

with respect to his or her contributions |:| I:I |:| I:I

Older Americans Act Section 315(b)(4)(C)
45 CFR 1321.67(a)(2)
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COMPONENT #4 - HEALTH MAINTENANCE SITE MONITORING (continued)

Criteria

N/A

Comments

7. Appropriate procedures are established to safeguard and
account for all contribution

a. Program income is accepted in a locked box area that
affords privacy

b. Program income is counted and verified (by sign off) by two
or more individuals

c. Program income is deposited:

[ ] paily [_]weekly [_]Other

d. Location of program income prior to deposit:

[] Locked File Cabinet [ ]Locked Safe

|:| Other

Provide Name and Title of Individual(s) with access to keys.
Name of Individual(s) with Access to Keys

Title

Older Americans Act Section 315(b)(4)(D)
45 CFR 1321.67(a)(1-3)

OO i<

OO Oje

OO Oz
OO o

Weather-Related Emergencies
Health maintenance services are rescheduled in the event
of weather-related emergencies

Older Americans Act Section 307(a)(29)
45 CFR 1321.65(e)

Staffing Requirements

1. Nurse supervisor who is a RN, with a minimum of two years of
nursing experience preferred; directs and coordinates the
services; and provides supervision to all other health care
personnel

2. The person performing the health service is trained, licensed,
and certified

Provide Name and Title of Nurse Supervisor

Name of Nurse Supervisor

Title

Training Activities

Provision for training of volunteers and paid personnel. Minimum
training requirements upon hire and annually thereafter: overview
of the OAA, contributions/program income; review of applicable
service standard and requirements, and necessary training to
deliver the service, confidentiality, and fire safety

Verify listing of training activities for this site that includes the
following: training topic, date of training, and staff and volunteers
who received the training.

Volunteers
Use of volunteers is appropriate

[l

[

[l

[

Note: Attach a copy of any applicable inspection reports completed by licensing/regulatory agencies.
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COMPONENT #5 - NUTRITION SERVICES MEAL SITE MONITORING

References:

Older Americans Act Sections Part C, Subpart 1, Sections 331-339

Nutrition Program Service Standard 650-25-45
ND Administrative Code Chapter 33-33-04

Legal Entity Name

Subcontract Entity (if applicable)

Site Visited

Person(s) Participating in Monitoring Activity

Date of Site Visit

Review and determine whether or not the following criteria are met. Indicate your responses with an X in the appropriate

column reflecting these codes:

Y (Yes) = Totally Addresses Criteria

P (Partial) = Partially Addresses Criteria
N (No) = Does Not Address Criteria
N/A = Not Applicable

Supporting information to qualify responses may be indicated in the appropriate "comments" section.

Criteria

Y P N N/A Comments

Review of Client Record

1. Congregate Meal Program Registration and Home-Delivered
Meal Program Registration is current and complete

n

Eligible clients served

3. Referrals
a) Referral to other services, including nutrition counseling,
has been made, if applicable

b) Signed release of information on file, if applicable (verify at
site monitoring)

4. Signed physician order on file for each client on a therapeutic
or special diet

5. Nutritional Supplements
a) Signed physician order on file for each client

6. High Nutritional Risk

a) Clients who score at high nutritional risk are offered referral
for nutrition counseling with documentation in the narrative
section of the SAMS client record indicating discussion/
referral

7. Billable Units of Service
a) The contract entity is utilizing the service billing unit system
as identified in the standard

b) Each billable unit received is recorded in the client's
individual record in the SAMS system by the 15th of the
month following service delivery

On-site: Cross-reference roster/sign-up sheet against billed units
to assure proper billing

O O ooo od
O O oo od
O O ooo od
O O oo od

O
O
O
O

I. Meal Service Information

|:| Prepared On-Site |:| Catered

Meals Are: If Catered, List Where Meals are Prepared

|:|Yes |:| No

Input Obtained From Clients to Determine Food Preferences, Service Satisfaction, etc.

If Yes, Describe Procedure(s) Used to Obtain Input
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Congregate Meals

Location of Service
|:| Senior Center |:| Church I:l Housing I:l School |:| Restaurant |:| Other - Describe:

Type(s) of Congregate Meals Available Number of Days Congregate Meals Served Per Week
|:| Hot |:| Cold
Average Daily Meal Participation at this Site | Participation on Day of Monitoring Activity Hours of Meal Service

To

Describe Atmosphere at Meal Time

Home-Delivered Meals

Served in Home of Eligible Client Type(s) of Home-Delivered Meals Available

|:| Yes |:| No I:l Hot |:| Shelf Stable |:| Frozen |:| MAP |:| Nutritional Supplement

Number of Days Home-Delivered Meals Served Per Week [Average Daily Meal Participation |Participation on Day of Monitoring Activity

Number of Home-Delivered Meal Routes Length of Delivery Time for Shortest Route Length of Delivery Time for Longest Route

OAA Sections 331(1)(2); 336(1); and 339 (1)(2)

Il. Menu Planning/Food Preparation

Source of the Approved Menus and Recipes Used at this Site
|:| South Dakota |:| US Food Service/GFG |:| Sysco |:| Other - Describe:

Dietitian or Licensed Nutritionist that Serves this Site

OAA Section 339(1); North Dakota Century Code Chapter 43-44; DHS P & P Manual 650-25-45-10(4)

Menu Changes Documented and On File Use of Home Canned, Home Prepared of Preserved Food is Prohibited

[JYes [INo [JYes [INo

DHS P & P Manual 650-25-45-10(7); 650-25-45-25

Describe How Ethnic and Religious Preferences are Addressed

DHS P & P Manual 650-25-45-10(4) (c)

Attach a copy of a menu

lll. Food Service
OAA Section 339

REQUIRED DIETARY COMPONENTS MENU FOR THE DAY COMMENTS

PROTEIN
Serving size: Minimum of 2 oz. cooked
edible portion

VEGETABLES

Serving size: 1/2 cup cooked legumes or
vegetables; 1 cup raw leafy green
vegetables (lettuce or salad)

FRUIT

Serving size: 1 medium size whole fruit;
1/2 cup fresh, chopped, cooked, or
frozen; 1/2 cup 100 percent fruit juice
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lll. Food Service (continued)

REQUIRED DIETARY COMPONENTS MENU FOR THE DAY COMMENTS

GRAINS/BREAD
Serving size: 1/2 cup cooked pasta, rice
or cereal; 1 slice bread

DAIRY
Serving size: 8 ounces

DESSERT
(optional)

BEVERAGE
(optional)

Today's Meal Met the Dietary Reference Intakes and Dietary Guidelines for Americans Requirements per Approved Menu Plan

|:|Yes |:| No

Persons Serving Used Portion Control Tools Meal Agreed with Posted Menu

[Jyes [Ino [Ives [INo

Menus are Posted
|:| Kitchen |:| Dining Area |:| Other |:| Available for the Month |:| Published in Newsletter or Local Newspaper

DHS P & P Manual 650-25-45-10(6)

Home-Delivered Frozen Meals Used If not Commercially Frozen, Rapid/Blast Freeze Equipment/
I:l Yes I:l No - Skip to next section Technology Used to Produce Meals I:l Yes I:l No

Label Includes Entree Selection, Instruction for Storage and Reheating, and Date of Expiration

|:|Yes |:| No

DHS P & P Manual 650-25-45-01-10(1)(d)

Home-Delivered Nutritional Supplements Used| Label Includes Date of Expiration | If Using Frozen Supplements, Recommended Shelf

[]Yes [_]No - Skip to next section [JYes [Ino Life After Thawing [JYes [INo
DHS P & P Manual 650-25-45-01-10(1)(e)
Home-Delivered MAP Meals Used Client has Ability to Prepare and Store MAP Meal

|:| Yes |:| No - Skip to next section |:| Yes |:| No

DHS P & P Manual 650-25-45-01-10(1)(f)

Shelf Stable Meals Used If Yes, Describe the Purpose
|:| Yes |:| No - Skip to next section

Label Includes Entree Selection and Expiration Date

[JYes [INo

DHS P & P Manual 650-25-45-01-10(1)(c)

IV. Food Safety/Sanitation

Thermometers in Place Temperatures in Refrigerators/Freezers Monitored Weekly

[Jyes [INo [dves [Ino

Week 1 Week 2 Week 3

Temperatures in Refrigerator(s) (must be between 35-41 degrees)

Temperatures in Freezer(s) (must be 0 degrees or lower)

How often are thermometers calibrated?

OAA Section 339 (F); North Dakota Administrative Code Chapter 33-33-04-07; DHS P & P 650-25-45-01-10 (b)(d)
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IV. Food Safety/Sanitation (continued)

Food temperatures are monitored daily as per Aging Services Nutrition Standard

|:|Yes |:| No

Temperature of the food served today: Hot food must be served at 135 degrees or hotter; cold food must be served at 41

degrees or colder

MEAT or MEAT | VEGETABLE or | VEGETABLE or | VEGETABLE or Ali'TFleEeAA[T)ler
ALTERNATE FRUIT FRUIT FRUIT Aol MILK OTHER
(2 0z) (1/2 cup) (1/2 cup) (1/2 cup) ( aSCae’reaj\IC)e, or

ND Administrative Code Chapter 33-33-04-07 & 33-33-04-08; DHS P & P Manual 650-25-45-01-10(a)(b)

Food Containers used for Transport Maintain the Food at Recommended Temperatures

|:|Yes |:| No

Describe Equipment/Carriers Used

ND Administrative Code Chapter 33-33-04-04 & 33-33-04-27

Food Waste/Garbage Containers in the Prep Area Kept Covered After Filled Food Waste/Garbage Removed Daily

[Jyes [INo [Jves [INo

ND Administrative Code Chapter 33-33-04-79

Hand washing sink is:

- accessible to employees |:| Yes |:| No

- convenient for use in food preparation and utensil-washing area |:| Yes |:| No

- not used for purposes other than hand washing |:| Yes |:| No
If No, Explain

Red Book Minimum Construction/Equipment Requirements, C. 2. G; ND Administrative Code Chapter 33-33-04-75

Cleaning Supplies and Soaps Stored Away from Food
|:| Yes |:| No

Red Book Minimum Construction/Equipment Requirements, C. 1. E; ND Administrative Code Chapter 33-33-04-107

Kitchen is Clean and Well Maintained

|:|Yes |:| No

Describe

ND Administrative Code Chapter 33-33-04-50 & 33-33-04-51

Fire extinguisher(s) in Kitchen Date Inspected by Qualified Professional
|:| Yes |:| No

Fire Extinguisher(s) Other Than in Kitchen Date Inspected by Qualified Professional
|:| Yes |:| No

Fire Safety

First Aid Kit accessible Stocked with Adequate Supplies (e.g.: Band-Aids, bandages, tape, scissors, burn
D Yes D No spray/ointment, antiseptic, antibacterial ointment, eye wash, plastic gloves) I:I Yes

ND Administrative Code Chapter 33-33-04-11
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IV. Food Safety/Sanitation (continued)

Explain Dishwashing Procedure

List Sanitizer Used If dishes are manually cleaned and
sanitized, are dishes air-dried?

|:|Yes |:| No

ND Administrative Code Chapter 33-33-04-52, 33-33-04-53, 33-33-04-56

[Jyes [INo [Ives [INo

General Personal Hygiene and Sanitary Practices are Followed Appropriate Hair Restraints are in Place

ND Administrative Code Chapter 33-33-04-29, 33-33-04-30, 33-33-04-31 & 33-33-04-31.1 & Hair Restraint Guidelines (Red Book)

Single Use Gloves or Utensil Used to Serve Ready-to-Eat Food I:l Yes I:l No

ND Administrative Code Chapter 33-33-04-29.1.2

If subcontracting with a restaurant, nursing home, hospital, school, etc.,
is there a safety/sanitation inspection report on file? I:I Yes I:I No

Attach copy, if applicable

V. Purchasing, Inventory, and Food Storage

Inventory of Food is Taken: Inventory of Other Supplies is Taken:

|:| Monthly |:| Quarterly |:| Annually |:| Other |:| Monthly |:| Quarterly |:| Annually |:| Other

Merchandise is Checked Against the Invoice When Received

I:l Yes |:| No - Explain:

Name of Individual(s) Responsible for Inventory/Records/Reporting Title

First In/First Out System of Shelf Rotation is Utilized

I:l Yes |:| No - Explain:

Procedures are in Place for Prevention of Damage, Theft, and Spoilage

|:|Yes |:| No

Describe

ND Administrative Code 33-33-04-02, 33-33-04-04, 33-33-04-05, & 33-33-04-06, 33-33-04-07

Describe Food Storage Areas

Food containers stored a minimum of six inches above the floor |:| Yes |:| No (or)
In waterproof containers (if not elevated off the floor) |:| Yes |:| No (or)
Containers stored on dollies, racks, or pallets, and are easily movable |:| Yes |:| No

ND Administrative Code Chapter 33-04-06 & 33-33-04-58

VI. Physical Facilities

Location of Facility is in as Close Proximity as Feasible to the Majority of Eligible Individuals Residences

|:|Yes |:| No

Site is Accessible to Persons with Disabilities

|:|Yes |:| No

In No, Explain

Site Has Planned Access to a Telephone

|:|Yes |:| No

In No, Explain

OAA Section 331(2) & 339 (2)(D)(E); DHS P & P 650-25-45-01-05(1)
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VI. Physical Facilities (continued)

Site's Bathrooms Are

Exits Clearly Marked

|:| Clean |:| Convenient |:| Accessible to Persons with Disabilities |:| Yes |:| No

Lighted Exits Signs in Working Order Facility Is

[Jyes [INo [] well-lighted

|:| Pleasant and Inviting |:| Clean |:| Sufficient Size

Furniture and Equipment Is

|:| Clean |:| In Good Repair |:| Sufficient for Number of Clients

Fire and Weather-Related Evacuation Plan is Posted
Address of Facility is Posted at Each Working Telephone
Emergency Numbers are Posted at Each Working Telephone

|:| Yes
|:| Yes
|:| Yes

|:|No
|:|No
|:|No

OAA Sections 306 (a)(17) & 307 (a)(29)(30)
VII. Site Operation

Daily Records of Clients are Maintained
Daily Records of Guest Participation are Maintained

Daily Records of -60 Volunteers are Maintained

[]ves
[]Yes
[]ves

[Ino
[INo
[ INo

Clients Required to Make Meal Reservations

|:|Yes |:| No

If Yes, Explain

Describe the Procedure for Handling Walk-Ins

DHS P & P 650-25-45-01-10(5)(b)

Full Cost of Meal Posted Suggest Contribution Information Available

[]Yes []No []Yes []No

Ineligible Participants Required to Pay Full Cost of Meal

[]Yes []No

Procedures Followed for Documentation of Payment for Meals by Ineligible Participants

|:|Yes |:| No

SNAP (Food Stamps) Benefits Accepted Method of Receiving Contribution
|:| Yes |:| No |:| Locked Box in Private Area |:| Envelope |:| Meal Ticket

Describe the Measures in Place to Protect the Privacy with Respect to Contributions

Program Income is Counted and Verified (Sign-Off) by Two or More Individuals |Program Income is Deposited

|:|Yes |:| No

|:| Daily |:| Weekly |:| Other

Location of Program Income Prior to Deposit

|:| Locked File Cabinet |:| Locked Safe D Other - Describe:

Name of Individual(s) Who Deposit Funds/Have Access to Keys

Title

OAA Section 315 (b); 45 CFR 1321.67; DHS P & P 650-25-45-01-10(5)(c); 650-25-45-30-01(1)(q)

Food Containers and/or Utensils Designed for Use by Persons with Disabilities are Available

|:| Yes |:| No - Explain:

DHS P & P 650-25-45-01-10(5)(d)

Contract Entity has Taken Measures to Inform Clients that Only Food Not Requiring Refrigeration May Be Taken Home

|:|Yes |:| No

If Yes, Describe What Measures Were Initiated (i.e. posted in facility, included on menu, etc.)

DHS P & P 650-25-45-01-10(5)(e)
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VIl. Site Operation (continued)

Adheres to Policy of Not Providing Vitamin and/or Mineral Supplements

|:|Yes |:| No

DHS P & P 650-25-45-10(9)

Nutrition Education Provided At Least Semi-Annually
|:| Yes |:| No

Verify listing of nutrition education activities for this site that includes the following: meal site, date, presenter, topic presented, and number
of clients receiving nutrition education.

DHS P & P 650-25-45-01-10(7)

Provision for training of volunteers and paid food service personnel?
|:| Yes |:| No

Minimum training requirements upon hire and annually thereafter: overview of the OAA, contributions/program income; review of applicable
service standard and requirements, and necessary training to deliver the service, confidentiality, and fire safety. Additional required training
topics include, but are not limited to: employee hygiene and health, portion control, food preparation, food safety and sanitation, food
delivery, prevention of food borne illness, and equipment operation. Other suggested topics include CPR and first aid.

Verify listing of training activities for this site that includes the following: training topic, date of training, and staff and volunteers who
received the training.

DHS P & P 650-25-45-01-10(7)

Appropriate Use of Volunteers
|:| Yes |:| No I:l Do Not Use Volunteers

If Volunteers Are Used, Describe the Activities Performed

DHS P & P Section 650-25-45-30-01(3)

Identify All Support Services Available To Clients

|:| Transportation |:| I &A |:| Senior Companion

|:| Escort/Shopping Assistance |:| Options Counseling |:| Support Groups

|:| Health Maintenance |:| Senior Employment (SCSEP) |:| County Social Services
|:| Legal Assistance |:| Tribal Home Visits |:| Assistive Safety Devices
|:| Life Line/Emergency Response |:| Chore |:| Falls Prevention

I:l Other (specify): |:| Telephone Reassurance
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COMPONENT #6 -

References:
Older Americans Act Part B Section 321
Tribal Home Visit Program Service Standard 650-25-61

TRIBAL HOME VISIT

Legal Entity Name

Subcontract Entity (if applicable)

Site Visited

Person(s) Participating in Monitoring Activity

Date of Site Visit

Review and determine whether or not the following criteria are met. Indicate your responses with an X in the appropriate

column reflecting these codes:

Y (Yes) = Totally Addresses Criteria

P (Partial) = Partially Addresses Criteria
N (No) = Does Not Address Criteria
N/A = Not Applicable

Supporting information to qualify responses may be indicated in the appropriate "comments" section.

Criteria

Y P N N/A Comments

Review of Client Record
1. Tribal Home Visit registration is current and completed

2. Eligible clients served

10

Location of Service

1. Tribal Home Visit services occur in the client's own home

N
N
N

[

Service Delivery Characteristics/Activities
Tribal Home Visits are available throughout the Reservation

1. Referrals have been received, home visits conducted,
service needs identified, and appropriate linkages made

2. Referrals have been contacted within two working days

3. Legal entity referral process followed to coordinate services
with other agencies

4. All contacts, including telephone calls, e-mail and other
written correspondence, and face-to-face visits are
documented in the narrative section of the SAMS Tribal
Home Visit Registration form; documentation shall include
the specific purpose of the contact, and a brief descriptive
statement of the interaction

5. Each case record is maintained in an individualized file and
secured in a locked file, a locked area, or in an access coded
computer program

OAA Section 321

O oo O
O oo O
O oo O
O oo O

[
[
[
[

Billable Units of Service

1. The contact entity is utilizing the service billing unit system as
identified in the standard

2. Each billable unit received is recorded in the clients individual
record in the SAMS system by the 15th of the month following
service delivery

Confidentiality
Confidentiality of Client specific information is assured as
follows:

i. No information about a client is disclosed by the
contract entity unless a release of information is
received from the client or legal representative;
disclosure is required by court order; or for
program monitoring by authorized agencies
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COMPONENT #6 - TRIBAL HOME VISIT (continued)

Criteria Y P N N/A Comments

Confidentiality (continued)
Confidentiality of Client specific information is assured as
follows:

ii. An appropriate release of information document is
signed and on file before client records are D D D D
released

iii. All client specific information is maintained in a
locked file, locked area, or access coded computer I:l D I:l D
program

45 CFR 1321.51

Program Income (Service Contributions)

1. All clients are provided opportunity to contribute to the cost |:| |:| |:| |:|
of services received
2. Acceptable formats for receipt of contributions are used |:| |:| |:| |:|

Older Americans Act Section 315(b)(1) & (4)(A)
45 CFR 1321.17(f)(5) & 1321.67(a)(1)(3)

3. No client has been denied a service due to inability or
unwillingness to contribute D I:l I:l

Older Americans Act Section 315(b)(3)(4)(B)
45 CFR 1321.67(d)

4. The contract entity assures that a means test is not used for
Title 11l service

[
[
[

5. Full cost of the service is provided to clients served at home
with information indicating that clients may, but are not
required to contribute to the cost of the service

OR

The suggested contribution and full cost of the service are
provided to clients served at home, with information |:| |:| |:|
indicating that clients may, but are not required to contribute
to the cost of the service

[
[
[

Older Americans Act Section 315(b)(3)
45 CFR 1321.67(a)(3)(c)

6. Measures are taken to protect the privacy of each older l:l l:l l:l
person with respect to his or her contributions

Older Americans Act Section 315(b)(4)(C)
45 CFR 1321.67(a)(2)

7. Appropriate procedures are established to safeguard and
account for all contributions
a) Program income is accepted in a locked box area that
affords privacy

O OO
O OO
O OO

b) Program income is counted and verified ( by sign off ) by
two or more individuals

¢) Program income is deposited:

[ ] paily [_]weekly []other

d) Location of program income prior to deposit
[ Locked File Cabinet [_]Locked Safe

[]other

Provide Name and Title of Individual(s) with access to keys.
Name of Individual(s) with Access to Keys

Title

Older Americans Act Section 315(b)(4)(D)
45 CFR 1321.67(a)(1-3)
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COMPONENT #6 - TRIBAL HOME VISIT (continued)

Criteria Y P N N/A Comments

Staffing Requirements
1. Possess the ability to develop rapport with older persons

2. Possess the ability to identify service needs and make
appropriate referrals

HE NN
O o
HE NN

3. Possess effective verbal, writing skills, and computer skills

Training Activities

Provision for training of volunteers and paid personnel. Minimum
training requirements upon hire and annually thereafter: overview
of the OAA, contributions/program income; review of applicable
service standard and requirements, and necessary training to
deliver the service, confidentiality, and fire safety

[l
[l
[l

Verify listing of training activities for this site that includes the
following: training topic, date of training, and staff and volunteers
who received the training.




SFN 458 (10-2015)
Page 31 of 31

COMPONENT #7 - CLIENT INTERVIEW

Senior Center/Meal Site

Today's Date

Client's Name (optional)

Age of Client

Has participating in senior center activities made a difference in your life? Put a check in the box that best matches your

response for each statement.

Because | go to the Senior Center |I.....

Most of
the Time

Sometimes

Almost
Never

Not
Applicable

Do more volunteer work

See friends more often/make new friends

Am more physically active

Eat meals that are better for me

Have something to look forward to each day

Know where to ask if | need information or services

Feel more able to stay independent

Learn new things

OO0

OO0

LD

OO0

Services Used (check all that apply)

|:| Congregate Meals

|:| Assistive Safety Devices

|:| Transportation

|:| SNAP (Food Stamps)

|:| Respite Care

|:| Legal Assistance

|:| Health Maintenance

|:| Family Caregiver Support Program

|:| ND Aging & Disability Resource-LINK (toll-free information line)

|:| Senior Center (visiting, playing cards, doing crafts, playing pool, etc.)

I:l Senior Employment (SCSEP)
|:| Home-Delivered Meals
|:| Exercise

|:| Homemaker Services
|:| Food Pantry

|:| Options Counseling
|:| Tribal Home Visits

|:| Falls Prevention

|:| Dementia Care Services Program

|:| Senior Health Insurance Counseling
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