NORTH DAKOTA DEPARTMENT OF HUMAN SERVICES

EAP-QUALITY ASSURANCE
SEN 337 (9-2015)

SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM CLAIM REVIEW

Clear Fields

Case Name Case Number

County Name
Eligibility Worker Reviewer Date of Review
Claim Error Type Benefit Month(s) of Claim Amount of Claim
Date Error was Discovered Source of Discovery Date Claim Authorized

Reason or Background for the Claim

CASE IS CORRECT

CLAIM PROCEDURES

YES

NO

NA

REVIEWER'S NOTES

Are appropriate documents on file? [] Hardcopy [_] FileNet

Are alerts processed timely?

[ JnoNH []Paris [JuB [JiEVS []sbx

Claim is established based on a mandatory reportable change

Claim was calculated and entered into the system correctly

10-10-10 rule correctly applied in claim determination

Claim type is correct

Only the source of the error was corrected

The case closed at the time the claim was established

If case was closed was the claim amount less than $125

All incorrect months reworked using information other than income.
Explain what information was used

Claim reworked using PV code for non-reported or late-reported income

Claim is authorized on OVCA

Overissuance notice mailed (F819 - AG, F816 - CL and F829 IPV
Date notice mailed

Demand for Payment notice returned by household

Recoupment method entered on OVCA-List method chosen below:

Recoupment of claim started




SFN 337 (9-2015)

Page 2 of 2 CASE IS CORRECT

ONLY COMPLETE FOR FRAUD CLAIMS: YES | NO NA REVIEWER'S NOTES
Client referred for IPV
If not, why:

Form SFN 1940, Notice of Suspected IPV completed

Form 1087 Legal Organizations given

Information Sent to Appeals Supervisor

Signed/dated Findings and Decision received

Notice F818 IPV Overissuance notice sent
Date mailed

Alert set to change recoupment plan/amount to FR and $20 or 20%

State Completed IPSA screen (IPV Sanction)

Program/Person alerts updated on PRAP by system (11, 12, 13)

CORRECTIVE ACTIONS REQUIRED

CORRECTIVE ACTIONS COMPLETED BY ELIGIBILITY WORKER

Reviewer Signature - Approves Corrections Completed Date
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